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Introduction to Baker & Taylor

Baker & Taylor is a premier
provider of physical and
digital media and value

added services for
publishers and customers
Into a worldwide retail,
library and educational
marketplace.
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Headquartered in Charlotte, NC

Revenues of $1.7B for fiscal year 2010,
3,000+ employees worldwide

8 distribution centers - 5 US and 3
International for consumer direct
fulfillment (CDF) and bulk orders for
retailers, libraries and educational
institutions

More than 40,000 customers in over 120
countries, including 16,300 retail and
23,900 library/education customers

Platform for e-books aggregation and
delivery for distribution channel with
device manufacturers and mobile carriers

Worldwide consumer direct fulfillment
network servicing online retailers

Owned by Castle Harlan, Inc. — a leading
private equity investment firm
headquartered in New York
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Supporting our Publishing Partners and Customers Worldwide
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Work directly with publishers to distribute their digital, as well as physical
content, and provide value added services to a worldwide multi-channel
distribution network

Study industry trends in order to better understand what the marketplace
looks like in order to better serve our publishing partners and distribution
channels

Support existing distribution channels with digital content distribution and
services worldwide —retail, library and education

Launched Blio —revolutionary e-reading software application along with
comprehensive digital media storefronts — 25+ Million pre-loads in 2011

Developed new revenue channels for publishers, device manufacturers and
mobile carriers to get digital content to consumers via multi-function device of
choice

Developed and executing partner/channel marketing efforts to drive sales of
publishers’ content
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BOOK INDUSTRY TRENDS AND FORECAST
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Total U.S. Book Market — 6% CAGR

Revenue by Product Line

$268B $328
(2010) (2013)

“n BAKER&TAYLOR Estimated Market Size Based on Department of Commerce Data
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Print to Digital Shift 2010 -2013 - $7 Billion by 2013

« Mix of print and digital revenues will shift over the course of the next three
years with most significant shifts taking place in Higher Education, Trade and
Professional publishing.

2010 2011 2012 2013
Print Digital Print Digital Print Digital Print Digital
Trade 92% 8% 83% 17% 77%  23% 63% 37%
El-Hi 95% 5% 95% 5% 95% 5% 95% 5%
College 85% 15% 82% 18% 77%  23% 73%  27%
Professional 7%  21% 77%  23% 74%  26% 72%  28%
Total 89% 11% 86% 14% 83% 17% 78%  22%

« Digital content growth will be spurred:
» Proliferation of tablets and other multi function reading devices
* New Publishing categories in addition to Bestsellers — Children's, Education, etc.
 Enhanced Content Creation by Publishers

"r BAKER TAYLOR Source: Professor Albert Greco, Fordham University, Industry Overview 2010-2013 — May 2010



Sales By Retail Channel — Consumer Trade Books ($13 B)

2010 2013

"ﬁ BAKER&TAYLOR Estimated Market Size Based on Department of Commerce Data 6
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Most Popular Devices to Read an e-book

“How do you read eBooks?”

On a laptop

On a Kindle eReader
On aniPhone

On a Sony eReader

On a netbook

On a NOOK eReader
On aniPad

On some other eReader

On another cell phone
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Worldwide Digital Device Shipments by Category

Desktops, Laptops, Netbooks
 367.8 Million in 2010
e 390 Million in 2011

Smartphones
 362.7 Million in 2010
375 Million in 2011

Tablets
 19.5 Million in 2010
 80-100 Million in 2011

Dedicated E-Readers
* 6.6 Million in 2010
e 20 Million in 2011

"r BAKERSTAYLOR Data from Gartner, Inc. 2010 (www.gartner.com)



BAKER & TAYLOR DIGITAL MEDIA & E-
COMMERCE SUPPORT STRATEGY
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E-Commerce and Value Added Services

e Consumer direct fulfillment support for online media
transactions

« Content aggregation, conversion, management and
delivery

 Ereading software — Blio - for Multiple platforms and
multiple devices

 Web-hosted or “in-application” storefront infrastructure —
fully merchandised for both digital and physical books

"r BAKER TAYL OR 10



Web Hosting and Consumer Direct Fulfillment
For Internet Booksellers

« Largest provider of CDF services ] T  Co——
for the book and entertainment i TR
product market , from inventory i T
or POD M E ﬁ

» Provide Cover Art, Metadata, == mh:[
Reviews, Pick, Pack, and Ship
Direct to the Consumer Ry

« Only distributor that ships books,

music and media to customers in B —
a single box to end-consumers — IR < DECISION TOINTS
« Able to deliver 60% of products l = ‘L :
in one day, 99% in two days to e —
U.S. customers via ground _ ﬂ m
through Company’s distribution = — T ey | (S
network 2 4 AW =

* Web hosting provides cost
effective services to customers
and customers’ end users
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Content Via Blio On Multiple Devices & Multiple Platforms
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Digital Media Platform

Blio- Next Generation E-Reading Software Application
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Developed by K-NFB Reading Technologies, Inc.

- Headquartered in Boston, Massachusetts

« Company founded by Ray Kurzweill
Operating Platforms Support

« Windows for PC — live 2010

« Android, iIOS — Development Completed

« Window Phone 7 — Coming 2011
Device agnostic, free software download
Highly interactive, immersive e-reading experience
Full DRM protection

Customizable skin available to support product
line, retailer, or publisher as required

Addresses major accessibility issues — solution
developed in partnership with National Federation

for the Blind
Y,
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oM | dark and chilling
CHARLIE PARKER
thriller.
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Device Manufacturers and Mobile Carriers Channel Network
New Online Retail Digital Storefronts — To Sell Books and other media

TosHIBA | DEALL (dﬂ] .+ 1F - -Mobile-

* Launched * Launched * Launched January * Projected launch
September 2010 December 2010 2011 June 2011

» 20M devices * 40M devices * 50M devices shipped | « 10M devices shipped
shipped globally shipped globally globally in U.S.

 Laptops, netbooks, » Desktops, laptops, » Desktops, laptops, * Smartphones and
tablets netbooks, tablets, netbooks, tablets tablets

* Digital and physical smartphones * Digital and physical * Digital and physical
books * Digital and physical books books

books

L" L' L' f
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“r BAKERSTAYLOR 100+ Million Units Shipped Worldwide 14




Libraries and Universities
Online Physical and Digital Media Branded Retail Storefronts

My Books and More — customized marketing and retail online bookstore program for

universities and colleges ( 2,000 +)
) W o UNIVERSITY o
~ # DAYTO
. BOOKSTORE

Welcome to the University of Dayton Bookstore
E
-~
" Register I""Shopping Cart [T Order Status My Account

- GENERAL INTEREST
TEXTBOOKS BOOKS MUSIC & MOVEES

[éearcﬂilili’;&ucls :J c’m’m‘
= ommunications
AEcids § Crisis
[AllFields v - 7 Habits Of
= Highly Effective
[ s Economics Peope 15th
| = T Anniversary
ardcover Edition
Browse Titles by Nouriel Roubini
$27.95 $20.68 $46.00 511.10
> Business & Communications Usually ships in 24 hours How to Win
" ’ Friends &
> Health Science, Psychology & s . bhb Fhenie
Biomedical Science People
. THE FUTURE OF FINANCE 28
> Education, Arts & Social Sciences
$45-00 $11.10

JIEPHEN MIHIM

Check Out These Low Prices!

> Education, Arts &
[~ Social Sciences.
m FAST DELIVERY to
vour dorm. office. or home! R Theleststnd

Textbooks plus Consumer Titles Storefront
[[r BAKERSTAYLO
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BLIO DEMONSTRATION- ENHANCED CONTENT
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PUBLISHER VALUE ADDED SERVICES &
MARKETING SUPPORT
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Publisher Self Authoring Tools

Baker & Taylor
@ Content Repository
= E-books B&T Digital
Quark ::::i::::: Distribution
- ma azinassl eriodicals InfraStrUCture
Publishers ~ - CQrP::!ato = Procure

= Transform/store content
= Manage DRM
= Deliver to consumer

Digital Publishing 2.0

Content-to-Consumer Model

Worldwide N b :
Distribution
Channel l O

« Device Manufacturers

J - Publisher Direct | E-reader
CDog‘s’it::rgser - Retail Software
= Library & Education
More than 40,000
customers in 120 countries

=L
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Value Added Marketing Support - Devices Manufacturers

Only ot Book Place, an
e-reading experience like
you've never seen before.

Code on back.

www.toshibabookplace.com

Helen Thomas Award Is No More =

Conrgeersial remarks by the joumalist
leads arganization 10 abolish 3 lfstme
achievement award named for her.

+Ironically, she was e first recipient AOLMoil  Yohoo!Mad | Gmail | My Paviion

Free ebook!

Thank you for making us a
top-selling brand at Best Buy!

OPPORTUNITY

MAGNET

N

JEFFREY W MESHEL

Only at Book Place, an
ereading experience
like you've never seen before.
Code on back.

www.loshibabookplace.com
TOSHIBA

Laading Inraeatin 3

MsH |

Images | Video | News | Maps

msnt (/7] ‘

e vessee|

(L3Nl ENTERTAINMENT  SPORTS  MONEY

us news world news politics ‘today’ show tech & science bltwy health news 'nbc nightly news’

Wednesday, January 19, 2011

Giffords may leave
hospital Fricay
Report: Mother of
congresswoman tells friends,
family daughter could be
released.

ST-SEE S MONEY & QUOTES

STYLE LOCAL AUTOS DATING MORE

Chartotte, NC | 4 54/30° *F 'C | 5-day 10-day

Latest Venus Williams
Outfit May Top 'Em All

FOX Flash video: The tennis star won again atthe
Australian Open Wednesday. but her outfit was ono
39ain the big talker. Plus, latest NFL news & more

999
Wm0

The Name Your
;  Price’ Tool.Only
fd, from Progressive.

Federer finally beats Siman in a classic
More sports coverage from FOXSports.com

Adchoices

€ HP Spotight
M. BN B putine Book Backin
= * = E-Reading
With full-color content
] and interactive
features, Blio will turn

FOOD

= Obama greets Hu at pomp-illed event

= Superpower statis? Notus, say most Chinese
= Boy grieves for brother who gave his life for him

- your PC into the
@ video: ‘| was 3 very bad man, Glenn Back s3ys I ot dksior
= GOP-led House to vote on health care law wait? Download itfor
free today.
= BolA redefines ‘grace perod with new fee
= Abortion doclor charged with killing 7 babies HP | Secunity | Games | PCAccessories

signin
Help & Feedback

Autos

Become a Fan ol AOL 0

Black Voices
Celebrity Hews
City's Bost
DallyFinance » Hot Sesreh Gardens High Schooi Shooting

Engadget

~ Top News Jan 19,1 33 0 126 PU EST
Family

Last Major Link to Ken Is Soversd
The dean of Sargen

Health & Diet ‘generation of power
P

Games.com

Horoscopes
Jobs.
Latino

eird Warld of Stew

MapQuest
Movisfons
Music
Hows
Radio
Real Estate
Sports
StyleList

~ Top Searches on AOL

Television

AMAZON.COM
marks the passing of the GIFT CARD*

Put the Book Back in E-

VAth fus-Color content ang

b HB | Security | Games | BC Accassories

Interactve features, B

‘wat? Download it for tree.
today.
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The power to do more

r Convertible

duo. From touch to type in seconds




Value Added Marketing Support - Devices Manufacturers

Enjoy this
bestseller with our
compliments

Details on back.

"r BAKER TAYLOR

TOSHIBA
(E2B22¢

1. Open your app
2. Go to the Store & Find Your Book
3. Buy & Download

Book Place This Week

A reading experience way beyond the book.

HOW TO BUY:

4

suareThisenall @ £ @ W0 di

N ADDITIONAL

H MONDAY GET A

THROUG

ONE ELIGIBLE BOOK

Choose from thousands of titles! "GETPROMO CODE

Use Your Coupon on These Fiction Gems

Dead Reckoning
by Charlaine Harris

reading
anywhere,
anytime.

Explore the app for
thousands of full<olor
books and more.

Prices shown are afier coupon discount

.
I O
1. Open your app

HOW TO BUY:
3. Buy & Download

Inside the Navy SEALs

Seal Team Six SEAL
by Howard E Wasdin &' <0
&Stephen Templin e

S

The Finishing
School
by Dick Couch

EBOOKS SO
BEAUTIFUL
THEY’RE BEST
ONBLID

QL.

S Childrep:,
Husgrens &
D,-“ﬁ"ated,

s FlUkE
Search "dk” in the app to @
A
find hundreds more! CHOCOLATE
43

LEARN MORE | GET BLIO

BLIO BUZZ

A reading experience way beyond the book

2. Go to the Store & Find Your Book

NO TIME LEFT

20




THANK YOU
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