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functionality, though his appreciation of it is implied. He
uses the word “adore.” Gruber doesn’t just like these
apps,; he [loves them. These ;a:'ll:"nn;mm()r:,lh:/ul
interfaces give users the sense that they are interacting
with another living being with a personality, making an
emotional connection possible. Interfaces that can tap
into emotion effectively not only create a broad fan base,

they build an army of evangelists.

The brand personality train chugs on in the next
example. Carbonmade manages to construct an effective
brand personality that resonates with their audience

while bathing in a sea of mustachioed wackiness

Carbonmade: octopi, unicorns, and mustachios

Personality can forge relationships with an audience
only to the extent that it’s unique and authentic. If it’s
used as a gimmick, it can have the opposite effect. As we
saw in , our brains are hardwired to detect
things that are good for us or bad for us. People will

notice contrived, inauthentic personality in a design,
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Personality can forge relationships with an audience
only to the extent that it’s unique and authentic. If it’s
used as a gimmick, it can have the opposite effect. As we
saw in Chapter 2, our brains are hardwired to detect
things that are good for us or bad for us. People will

notice contrived, inauthentic personality in a design,
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Selling is simple. Buying is hard.
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1ail and Direct Mail Sign Up

Receive exclusive emall offers and promotions from Bed Bath & Beyond and its subsidaries.
First time email subscribers get a 20% off one item in-store Savings Certificate!

You will receive your in-store savings certificate with your welcome email shortly,

l-cul' I # News & Promotional Offers via emad
Unsubscribe from Email
mm' l

@ Circulars & Postcards via Direct Mad

m" j Unsubscribe from Oicect Moyl
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avel
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Phone |

Mot

B6G BAth & Beyona may deliver modie Ofers 3nS DromOTIONS via texT Message in the fture. Check the bax If you
) would like to receive these modile offers and PrOmOTIoNS ON your Modile phone. View our Privacy Policy. Message &

%2 rates may apply.

*Required Field.
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enon A Book Apart — Downloads for Order 92838

4] hitp:/ /abookapart fetchapp.com/get/heizak ¢

A Book Apart
Downloads for Order 92838

Trouble downloading?
Right click the link(s) below and 'Save File As..." or try a different browser.

* Design Is a Job ebook
Design-1s-a-Job-ALL 2ip (135 M8)
design-is-a-job-letter.pdf (94 2 x5)
design-is-a-job.epub (1.4 M5)
design-is-a-job.mobi (2.3 ME)

design-is-a-job.pdf (10.913)
READ-ME .txt (2 =)
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IXt

Tk for your purchase of an ebook from A Book Aport. Our ebooks are available in three formots: ePub, PDF, and Mobi.

The ePub format is the industry stondard and is supported by all 105 devices (iPhone, iPad, iPod), as vell as the Nook, Sony
Reader, Stanza, and Adobe Digital Editions.

The Mobi format is supported by Amozon's Kindle.

The POF con be read in Adobe Acrobot or Preview (on the Mac), as well as many other devices ond programns.

In addition, two books—-C353 for Web Designers ond Responsive Web Design--also include o video ePub. The video ePub is supported
only by i0S devices (iPhone, iPad, iPod); it is identical to the stondard ePub save for one exception: where appropriate, static

screenshots have been replaced by video demonstrations.

Instructions for installing your esbook into several common readers follow below. For advice on installing your sbook on other
reqders, please seek support from your reader 's moker.

IPHONE/IPAD

Drag the standard or video ePub file into iTunes and sync your iPhone/iPod/iPod to iTunes.

NOOK

Add the standard ePub file to the "my documents" folder of your Nook.

STANZA

Connect your iPhone or iPad to your Mac and navigote to the Apps tab under the device. Select Stanza. Drag the standard ePub file
to the Stanza Documents list.

SONY READER

Connect your Sony Reader to your computer. Drag the standoard ePub file to the Reader icon in the left column of the Reader Library
software.

ADOBE DIGITAL EDITIONS
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b Mixes

Summary
" "] Social Networking

o Automatically sync new apps

File Sharing

info @ oP Music Movies TVShows Podcasts (Tunes U
146 M8 = Phone Mall Safari

Books  Photos
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Drag to rearrange app icons or home screens.

The apps listed below can transfer documents between your iPhone and this computer.
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wwmm

n ReadMore

dito Documents
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" Data.sqlite

Apps Books @ Other
32GB 0,02 GB 094 GB

2011-10-21 11.58
2011-10-2111.58
2011-10-21 11.58
2012-05-14 15.27
2012-05-14 15.27
2012-05-14 15.27
2012-05-14 15.27
2012-05-14 15.27
2012-05-14 15.27
2011-10-2111.58
2011-10-21 11.58
2011-10-21 11.58
2012-05-14 15.27

Q Search Apps

Select apps to be installed on your iPhone or drag to a specific home screen.
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Bl @ 12:10 AM

(® Warning

Do you want to self-destruct?

Disagree
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Can buying be better?
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Instantly on your device of choice...
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Connected to your social graph...
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Accessible everywhere...
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With more money flowing to the retailer...
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...and to the publisher & author.
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Lets publishers focus on publishing...
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...sellers on selling...
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...and readers on reading.
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